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Terms and Conditions Training Bookings

Scouting Ireland Training Course Bookings Terms and

Conditions

Additional Bookings Conditions — These are additional conditions for Pathway To Scouting.

e Pathway To Your Scouting Bookings must be paid for online by card through the
Membership Management System (MMS) my.scouts.ie.

e All5 blocks of Pathway to Scouting must be completed to be certified with the course.

e Members cannot transfer between different courses/blocks.

e Failure to attend a block will result in the removal of accreditation from your profile on the
Membership Management System (MMS) my.scouts.ie.

e Links for joining the online course will be issued by the relevant Provincial Training
Coordinator at least 48 hours before the course.

Training Booking Conditions - All Courses

e Bookings must be paid for online by card through the Membership Management System
(MMS) my.scouts.ie.

e A booking which is made 22 or more days before the course start date must be paid for
within 7 days of the booking being made by card. Failure to pay by this time will result in the
booking being automatically cancelled.

e A booking within 7 - 21 days of the course start date is considered as a “late booking”. To
complete a booking in this timeframe you will require immediate online payment by card
through the Scouting Ireland Membership Site. If you do not proceed with a card payment
your booking will be automatically cancelled.

e Only correctly registered adult members of Scouting Ireland with Garda Vetting will be able
to book onto courses.

e Ventures that have turned 17.5 years old and have completed Garda Vetting are eligible to
book onto Training Courses.

e The stated fee on the Training Calendar must be paid in full to secure abooking.

e By completing a booking, you are committing to pay the Training Fee applicable.

e All Training Courses will be treated on a first come first served basis, pending specific
acceptance criteria for the Training Course.

e Booking Confirmations and Course Details will be communicated by email where
appropriate.

e Itisthe responsibility of the group and member attending the course to ensure their contact
details are correct on my.scouts.ie

e All Policies of Scouting Ireland must be adhered to; by completing a booking you are
agreeing to abide by them.

e Only the member who is participating in the course should be booked in. Bookings
that breach this rule will be cancelled.
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Receipts

e Receipts are located in your “my payment” area of your profile or the payment tab in the
“manage group” area.

Cancellations

e |f a participant is unable to attend any part of the Pathway To Scouting course, 72 hours’
notice should be provided to National Office and your Course Leader. Failure to provide this
notice will result in the payment becoming non-refundable/non-transferable.

e For all other training courses, 14 days notice should be provided to National Office and your
Course Leader. Failure to provide this notice will result in the payment becoming non-
refundable/non-transferable.

e Non-attendance at a course will result in the payment becoming
non-refundable/non-transferable.

Refunds

e Refunds will be issued by either National Office or the relevant Scout Province.



